
UNLV Reconcile Outside Data  
 

You can see a patient's allergies, medications, problems, and immunizations that have been 
reported by outside sources using the Reconcile Outside Information activity. After reviewing the 
information, you can add it to the patient's chart with a few clicks. 

This information comes from other organizations that see the patient, the patient's pharmacies, 
or even the patient themselves, if they use MyChart. 

1. Open the Reconcile Outside Information activity by clicking Go Reconcile  in one of 
the banners that appears in the Allergies, Meds & Orders, Problem List, or Immunization 

navigator sections:  

 
• Banners or hyperlinks can also appear in SnapShot in the Chart Review activity. 

These banners appear to alert you that a patient has outside information available 
for your review. 

 
• An icon also appears on the back office schedule as an alert. 

 
2. On the appropriate tab, review the list of allergens, medications, problems, or 

immunizations that appears. 

3. Click  to add information to the patient's chart. 
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4. If the information reported outside of Epic does not have an exact match in your system, it 
appears in purple text and "unknown" appears in the Add as field. If you choose to add it 
to the patient's chart, click  and select the appropriate allergen, reaction, medication, 
problem, or immunization from your system. 

• When you're adding an unrecognized medication, search for the appropriate 
medication and enter any required information in the Medication Details window. 

5. If the information reported outside of Epic is similar to information in the patient's chart, 

you can click  to update the information in the chart with the information received 
from the outside organization. 

6. If you don't want to add outside information to the patient's chart, click  or  Discard 
Remaining. 

• Other clinicians do not see discarded items. 
• Discarded medications are removed from the activity after <30 days.> 

7. To view medications that have been ignored within the past 30 days, click  and select 
the Discarded check box.  
These options also allow you to change how medications are grouped for your review. For 
example, select Source to group medications by the source that reported them, such as 
MyChart, an external pharmacy, or a particular clinic. 

 
8. If the patient has requested in MyChart that a medication be removed from her 

medication list, click Remove to remove the medication. Click Ignore if the medication 
should not be removed. 

9. To save your changes and review outside information on another tab, 
click  Accept/Next. To save your changes and return to your navigator, 
click  Accept. 

 


